
Nyaya Saathi — User Guide

A calm, trustworthy digital companion for navigating legal problems.

This guide walks you through using Nyaya Saathi from creating an account to receiving your action

plan. No legal background is needed.

Before You Start

Nyaya Saathi helps you understand a legal problem and figure out what to do next. It is not a lawyer

and does not represent you. It gives you grounded, source-backed information and a step-by-step

plan, and tells you when it's time to involve an official portal or a qualified professional.

If you are in immediate danger or facing an active emergency, contact local emergency services

directly rather than relying on the app to respond in real time. For cyber financial fraud, also report

immediately via the National Cyber Crime Reporting Portal (cybercrime.gov.in) or the 1930 helpline.

1. Creating Your Account

Go to the Nyaya Saathi sign-up page.

Enter your name, email address, and password.

Choose your preferred language.

Confirm your email if prompted.

You'll land on your Dashboard — an inbox-style view of your active cases.

2. Starting a New Case

Click New Case to open the guided intake wizard. This is a 4-step flow:

Step 1 — Describe your problem

Write what happened in your own words, as if explaining it to a friend. Example:

"Someone called me pretending to be from my bank and I transferred ₹20,000."

There's no need to use legal terms — plain language is exactly what the system is designed to

understand.
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Step 2 — Answer a few follow-up questions

Nyaya Saathi asks only the questions that actually change the guidance you'll receive — for example,

your state/jurisdiction, whether you're an employee or contractor, or whether you already filed a police

complaint. Expect a short, focused list, not an interrogation.

Step 3 — Upload evidence

Attach anything relevant: screenshots of messages, bank statements, contracts, photos of documents,

or emails. Supported formats include PDFs and common image formats. The system will:

Extract text automatically (OCR), where applicable.

Pull out key details like dates, amounts, and parties.

Tell you what evidence still seems to be missing for your type of case.

Step 4 — Review and submit

Confirm your details and submit. Your case is created and moves into analysis.

3. Understanding Your Case Workspace

Once your case is created, you'll see a tabbed workspace with four sections:

Overview

A plain-language summary of your issue: category, urgency level, and current status.

Evidence

Every file you've uploaded, its processing status, and what's been extracted from it — plus a checklist

of anything still missing.

Action Plan

A personalised, ordered list of concrete next steps. Each step is marked:

Completed — already done.

Current — what to focus on now.

Waiting — depends on a previous step or an external party.

Chat

Ask follow-up questions about your case in plain language. Answers are grounded in the same curated

legal knowledge base used for your original analysis, with source references attached.
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4. Reading Legal Information & Sources

Wherever Nyaya Saathi gives you legal information, it shows you where that information came from

— official Acts, government portals, court/legal-aid services, or reporting portals — so you can verify it

yourself rather than taking the AI's word for it.

If the system can't find a confident, sourced answer to something, it will say so directly instead of

guessing. In that case, check the relevant official source yourself or consult a qualified professional.

5. Generating a Document Draft

For many case types, you can generate a starting-point document — for example, a complaint letter or

a formal notice — from the Action Plan or Documents section. Review any generated draft carefully

and adapt it to your specific facts before sending or filing it. Where appropriate, have it checked by a

professional first.

6. Getting Human or Official Help

For certain situations — high urgency, complex disputes, or anything beyond general navigation —

Nyaya Saathi will point you to:

Official government portals, such as the National Cyber Crime Reporting Portal, eCourts

Services, or NALSA legal-aid services.

Human/legal assistance, so you know when and where to get a professional opinion.

Nyaya Saathi does not submit anything to a government portal on your behalf automatically — you

always remain in control of what gets filed and where.

7. Managing Your Cases and Data

Case dashboard: See all your active and past cases at a glance, with status and last-updated

time.

Deleting a case: Remove a case and its evidence at any time from case settings.

Deleting your account: Available from account settings; this removes your account and case data

subject to the retention rules described in our Privacy Policy.

8. Good Habits While Using Nyaya Saathi

Be as specific as you can in your initial description — dates, amounts, and names help the system

ask better follow-up questions.

Upload evidence early; it improves both the accuracy of your action plan and your own record-

keeping.
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Treat time-sensitive matters (limitation periods, court dates, fraud reporting) with urgency — verify

these against an official source or a professional rather than waiting on an in-app reminder.

Use the Chat tab for clarifying questions, not as a replacement for professional legal advice on

high-stakes matters.

9. Getting Support

If something isn't working, or you have feedback on a case's guidance, use the in-app feedback option

or contact [Insert Support Email]. For questions about your data or privacy rights, see our Privacy

Policy or contact our Grievance Officer as listed there.

Remember: Nyaya Saathi doesn't replace legal professionals. It makes the path to legal help clearer.

• 

• 
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