NYAYA SAATHI Terms & Conditions

Terms & Conditions

Nyaya Saathi — Al-Assisted Legal Navigation Platform

Effective date: [Insert Effective Date] | Version 1.0 (Hackathon / Pilot Build)

Nyaya Saathi is a legal-information and case-navigation tool. It is not a law firm, does not provide
legal representation, and nothing on the platform is a substitute for advice from a qualified, licensed
advocate. Please read Section 6 (Nature of the Service) and Section 7 (No Legal Advice) carefully
before you rely on any output.

These Terms & Conditions (“Terms”) govern your access to and use of the Nyaya Saathi website, mobile
interface, and related services (together, the “Service”), operated by the Nyaya Saathi team (“we,” “us,”
“our”). By creating an account, submitting a case, or otherwise using the Service, you agree to be bound
by these Terms and by our Privacy Policy, which is incorporated here by reference. If you do not agree,

please do not use the Service.

1. Eligibility and Accounts

¢ You must be at least 18 years old, or the age of majority in your jurisdiction, to create an account. The
Service is not directed at children, and we do not knowingly allow minors to register.

e You must provide accurate, current information when registering and must keep your login credentials
confidential. You are responsible for all activity that occurs under your account.

e You must notify us promptly at [Insert Support Email] if you suspect unauthorised access to your
account.

* We may suspend or terminate accounts that provide false information, are used to abuse the Service,
or violate these Terms.

2. Description of the Service

Nyaya Saathi helps a user describe a legal problem in plain language, organises the details into a
structured case, retrieves information from a curated set of authoritative legal and government sources
using retrieval-augmented generation (“RAG”), and produces a personalised, informational action plan
and optional document drafts. The Service may also point users toward official government portals (for
example, the National Cyber Crime Reporting Portal, eCourts Services, or NALSA legal-aid services) and
toward independent legal professionals.

Features may be added, changed, limited, or removed at any time, including during a hackathon, pilot, or
beta phase, without prior notice.

3. Beta / Pilot Status

Nyaya Saathi is currently an early-stage, hackathon-originated pilot. Expect incomplete coverage of
legal domains, possible downtime, and evolving features. Do not rely on the Service for time-critical
or high-stakes legal deadlines without independently verifying information through an official source
or a licensed advocate.
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4. User Content

4.1 What you submit

You may submit case descriptions, answers to follow-up questions, and evidence such as documents,
screenshots, PDFs, or images (“User Content”). You retain ownership of your User Content.

4.2 Licence to operate the Service

You grant us a limited, non-exclusive, worldwide licence to host, store, process, and analyse your User
Content solely to operate, maintain, secure, and improve the Service for you — including classification,
optical character recognition (OCR), retrieval, and generation of your action plan and document drafts.
We do not sell your User Content, and we do not use it to train third-party foundation models unless you
separately opt in.

4.3 Your responsibilities

e You must have the right to upload any document, screenshot, or evidence you submit, and it must not
unlawfully infringe a third party's rights.

» Do not upload content that is unlawful, fraudulent, defamatory, or that impersonates another person.

» Do not upload another person's sensitive personal data (for example, someone else's ID or medical
records) unless you are legally authorised to share it as part of your case.

¢ You are responsible for the accuracy of the information you provide; the quality of the action plan
depends on it.

5. Evidence Upload, Processing, and Storage

* Uploaded files are validated for type and size, scanned where feasible, and stored in access-controlled
object storage. Files are served only through short-lived, signed URLs to your authenticated session;
there are no public file links.

« OCR and evidence-extraction pipelines may process file contents automatically to identify dates,
amounts, parties, and other case-relevant details. Extracted summaries — not raw file contents — are
used in analytics and logs.

* You may delete evidence or your case at any time, subject to Section 10 and the retention rules in our
Privacy Policy.

6. Nature of the Service — Not a Law Firm

Nyaya Saathi is a software platform, not a law firm, advocate, or legal-aid organisation. No employee,
contributor, or automated feature of the Service is acting as your advocate. Using the Service does not
create an attorney-client relationship, a solicitor-client relationship, or any equivalent professional

relationship between you and the Nyaya Saathi team (“we,” “us,” “our”) or any contributor to the project.

7. No Legal Advice; Al-Generated Content
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« Case summaries, legal-information excerpts, source citations, action plans, and document drafts are
generated with the help of artificial intelligence (Al), grounded where possible in a curated legal
knowledge base. They are provided for general informational purposes only and do not constitute legal
advice for your specific situation.

» Al-generated content can be incomplete, outdated, or mistaken, and may misclassify your issue or
omit a relevant law, deadline, or procedure. Confidence indicators, where shown, describe topical
relevance of a retrieved source — they are not a guarantee of legal correctness.

«  Where our knowledge base does not contain sufficient authoritative material to answer confidently, the
Service will say so rather than invent an answer. Always cross-check time-sensitive or high-stakes
matters (limitation periods, court dates, criminal exposure) against an official source or a licensed
advocate before acting.

» Document drafts produced by the Service are starting points only. Review them carefully, adapt them
to your facts, and, where appropriate, have them checked by a qualified professional before filing or
sending them.

8. Emergencies and Escalation

The Service is not an emergency response system. If you are in immediate danger, experiencing
violence, or facing an urgent safety risk, contact local emergency services or the appropriate
helpline directly — do not rely on the Service to respond in real time. For cyber financial fraud, report
immediately through the National Cyber Crime Reporting Portal (cybercrime.gov.in) or the 1930
helpline, in addition to any steps suggested here.

9. Fees

During the hackathon and pilot phase, the Service is provided free of charge. If paid tiers are introduced in
future, we will update these Terms and give you advance notice before any charge applies to your
account.

10. Suspension, Termination, and Deletion

¢ You may stop using the Service and request deletion of your account and associated case data at any
time, as described in our Privacy Policy.

* We may suspend or terminate your access if you violate these Terms, misuse the Service, attempt to
circumvent security controls, or where required by law.

» Sections that by their nature should survive termination (including Sections 6, 7, 11, 12, 13, and 15)
will continue to apply after your account is closed.

11. Intellectual Property

The Service, including its software, design, knowledge-base curation, and branding, is owned by the
Nyaya Saathi team (“we,” “us,” “our”) or its licensors and is protected by applicable intellectual-property
laws. Except for the limited licence in Section 4.2 over your own User Content, nothing in these Terms
transfers any ownership rights to you. Third-party legal sources referenced or cited by the Service remain

the property of their respective owners (for example, official government portals and India Code) and are
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used under fair-use / attribution principles for informational citation.

12. Disclaimers

THE SERVICE IS PROVIDED “AS IS” AND “AS AVAILABLE,” WITHOUT WARRANTIES OF ANY KIND,
WHETHER EXPRESS, IMPLIED, OR STATUTORY, INCLUDING WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, ACCURACY, OR
NON-INFRINGEMENT. WE DO NOT WARRANT THAT THE SERVICE, INCLUDING ANY
AI-GENERATED OUTPUT, WILL BE UNINTERRUPTED, ERROR-FREE, OR LEGALLY CORRECT FOR
YOUR SITUATION.

13. Limitation of Liability

To the maximum extent permitted by applicable law, the Nyaya Saathi team (“we,
contributors will not be liable for any indirect, incidental, special, consequential, or punitive damages, or
for any loss of data, opportunity, or legal outcome, arising from your use of or reliance on the Service,
including any action taken or not taken based on Al-generated content. Where liability cannot be excluded
by law, our aggregate liability for any claim relating to the Service is limited to the amount, if any, you paid

"o "o

us,” “our”) and its

to use the Service in the twelve months before the claim arose.

14. Indemnity

You agree to indemnify and hold harmless the Nyaya Saathi team (“we,” “us,” “our”) and its contributors
from claims, losses, and expenses (including reasonable legal fees) arising from your misuse of the
Service, your violation of these Terms, or User Content you submit that infringes a third party's rights or
violates applicable law.

15. Governing Law and Disputes

These Terms are governed by the laws of India. Subject to applicable consumer-protection rules, the
courts at [Insert City], India will have exclusive jurisdiction over any dispute arising out of or relating to
these Terms or the Service. Before initiating formal proceedings, you agree to first contact us at [Insert
Support Email] so we can try to resolve the issue informally.

16. Changes to These Terms

We may update these Terms as the Service evolves. If we make material changes, we will update the
“Effective date” above and, where feasible, notify you in-app or by email before the change takes effect.
Continued use of the Service after a change becomes effective constitutes acceptance of the updated
Terms.

17. Contact

Questions about these Terms can be sent to [Insert Support Email] or [Insert Postal Address]. See our
Privacy Policy for how to exercise data-protection rights and for our Grievance Officer details.
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